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Dear Members and Friends of the Women’s and Children’s Alliance, 

This has been another busy year for the WCA.  Bea Black, our Executive Director, recently celebrated her 
one-year anniversary with our organization.  She has worked closely with our wonderful staff this last year 
to provide much-needed services to the women and children of our community.  

With the managerial future of our organization in Bea’s excellent hands, your Board is continuing to 
review and reevaluate our strategic plan.  We have made some real progress on mission-related issues such 
as reducing the wait-list for children’s counseling.  Board members, WCA staff, members and volunteers 
continue to work together to accomplish the organization’s goals, and to fulfill our mission to provide 
safety, healing and freedom to women and children victimized by domestic and sexual violence.  

We met some tough challenges this year, in a very difficult economic environment.  While we were forced 
to trim expenses to the bone, community support allowed us to weather the storm without substantially 
reducing our service levels.  I want to thank each and every one of you for your dedication to the WCA, 
and to the community.  We are so lucky to have you!

Mary Monroe
Board President

Financial Results        July 1, 2008 - June 30, 2009

Fundraising (net)
$295,196

Other
$52,892Contributions

$280,008
Membership

$2,250

Fees for Services
$275,989

United Way
$124,615

Government Grants
$570,309

TOTAL
$1,601,259

INCOME

Serena’s House 
Support Services
$388,524

Programs/Support Services
$249,813

Administrative Services
$173,595

Crisis Center Support Services
$1,000,123

TOTAL
$1,812,055
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Our Mission
is to provide safety, healing, and freedom from domestic abuse and sexual assault.

During this year, the thing that stands out in my mind above all else is the prevalence of domestic abuse 
and sexual assault and its profound effect on the lives of families in our community and around our state.   
I have heard from family members of those abused, from their neighbors and complete strangers – stories 
of how their lives have been impacted.  Seeing firsthand the good work we do and hearing these stories 
has created an even stronger sense of purpose for me: to ensure that everyone in our community knows 
where to turn for assistance should it happen to them or someone they care about.  This is a goal I believe 
we can achieve, but only with your help.

Our new mission statement:
“Safety, healing and freedom from domestic abuse and sexual assault”

was developed this past year to more succinctly describe the work we do with the women and children 
who have found us.  While we have to begin by providing safety when it is required, our work is not 

done until our clients are free from both the physical and the emotional scars associated with either domestic 
abuse or sexual assault in such a way that they are ready to move on with their life.  In order to become free, 
healing needs to take place, and this healing comes in many forms.  Some of it is through counseling, but other 
healing comes to our clients from knowing that they are considered valuable and worth helping by the rest of 
our community.  The outpouring of support – through volunteer time, family sponsorship during both our 
Christmas and back-to-school drives, and the steady stream of needed supplies – demonstrates to our clients 
each and every day in a very tangible way the support of their community.

In this challenging economic environment, this support is more valuable than ever.  The WCA has not remained 
unscathed.  We did not meet our revenue projections for the year and had to rely on our savings in order to 
maintain our service levels.  Since we are committed to providing the services needed by our clients, we have 
taken a sharp pencil to next year’s expenses and been very conservative in budgeting our revenue.  We are so 
thankful for those donors who are able to maintain their support, even as the need for our services increase.
On behalf of the women and children we serve, thank you!

Beatrice Black
Executive Director

Bev La Chance
Deputy Director

The past twelve months of economic upheaval and wide-spread uncertainty has underscored the resiliency 
and passion that binds the Women’s and Children’s Alliance staff together.  Unanticipated threats became 
surmountable challenges, anxious anticipation was met by dogged resolve and a collective spirit of 
commitment to the mission that we serve has resoundingly prevailed.
  

More than 5,000 women and children sought services from the WCA in 2008.  Whether it be for safe 
shelter, counseling, case management, support groups, court advocacy or a fear-driven call to the 24/7 
Crisis lines, the guiding principles of safety, advocacy and compassion have been the compelling factors 
that dictated client assistance.  It is an unfortunate fact that these clients represent but the tip of the 
iceberg of innumerable individuals who too often, on a daily basis, live in psychologically and physically 
punishing relationships.  That fact drives an aggressive community outreach that last quarter alone 
provided 30 educational/awareness presentations to 2,652 individuals.  

Three-quarters of the women whom we serve have children, with over 50% being under the age of five.  
Working together, with both mom and child, new ways to positively interact are learned and healthy family 
dynamics are established.  Fostering bonding and expanding communication skills are taught in the Best 
Practice Nurturing Families curriculum.

Perhaps the program impact is best summarized by this client’s comments – “I have an A+ rating for this 
program.  I have never had so much help in my adult life – Thank you!”

Bev La Chance



Our Vision
Providing critically needed services to victims of domestic abuse and sexual assault.

Residential Program
At the heart of the WCA’s Crisis Center program are the secure shelter and two transitional homes which 
provide nearly 80 beds for women and children. The program is designed for a 120-270 day length of 
stay. An innovative and comprehensive program focusing on education, advocacy, individual counseling, 
case management, parenting, support groups, children’s programs and community outreach are just a 
few of the elements incorporated into the expansive continuum of services. It fully supports the agency 
mission of providing safety, healing and freedom.

Success!
From residential program exit interviews:

“Through EVERYONE I have the support I need to accomplish 
goals and self respect and strength in me I never thought possible.  
I feel I can do anything I set my mind to.  Thanks to all of you.”

“I feel so lucky to be a part of the WCA!  I needed you and now I 
feel supported in every way. And SAFE!”

“I loved my counselors.  They were awesome and very understanding of my situation, 
but they also pushed me and challenged me in ways I could never have imagined.  I’m so 
grateful for the many women on staff who saw me through hard times and good moments 
and always encouraged me to keep going.  Thank you guys for all your hard work.  I will 
never forget you.”

Court Advocacy

532 protection order petitioners 
assisted (95% of all protection 
orders filed)

678 attended protection order 
exparte orientations with WCA 
advocates

287 attended safety planning 
workshops or consultations

37 referrals to legal assistance 
programs

Success!
Kari initially contacted the WCA after being referred 
by her victim witness coordinator for assistance with 
a protection order. Kari had been severely beaten by 
her husband in front of their four children. After the 
attack, he was arrested for domestic violence in the 

presence of children. Following his release, he promptly returned to the home late at 
night and attacked Kari while she was asleep; he held a knife up to her throat and tried 
to rape her. The WCA Court Advocate swiftly helped Kari complete the protection order 
petition and sat with her in court the following morning. Kari was granted the protection 
order for one year and was awarded emergency custody of the children. To ensure that 
Kari maintained her legal rights over the children, the Court Advocate worked with Idaho 
Legal Aid Services to obtain a pro bono attorney to represent her in a divorce case. 

The WCA Court Advocacy Program assists 
victims of domestic violence through a variety of 
court processes. Often when a victim comes to court 
seeking intervention and legal relief from abuse, they 
have no idea that there are programs in the community 
to help them out of their situation.  Court Advocates provide 
these victims with hope by offering support and guidance in the 
courtroom, education on orders of protection, safety planning and 
legal service referrals.

At the WCA...

At the WCA...
75 women sheltered for 4966 
safe bed nights

123 children sheltered for 5380 
safe bed nights

32% of the children in the 
families in our shelter have 
been abused

2672 calls to the 24 hour crisis 
hot lines



Our Core Values
    safety   healing   freedom

The WCA currently has two full-time case managers.  These case managers link clients with community 
resources such as health care, Medicaid, education, employment, food banks, and housing.  Additionally, 
they teach life skills classes and they help clients learn to budget, write resumes, fix nutritious meals on a 
budget, and be assertive in asking for help.  For clients who are involved with Child Protection or those 
who have Probation Officers, they assist with plan coordination to reduce barriers to clients’ successes.  
All of these clients have histories of physical and/or sexual abuse and many are concurrently dealing with 
mental health and substance abuse.  Add to this the fact that most do not have income, no employment 
experience, no high school diploma, and no transportation.

1490 individual counseling sessions 
to 276 adults 

315 individual counseling sessions 
to  72 children.

209 individuals attended RAP 
Orientation (a prerequisite to our 
RAP DV Support group)

Provided services to 139 
individuals, who attended 
905 case management 
appointments 

51% individuals who 
terminated case 
management obtained safe 
housing

27% of them obtained 
employment

Counseling

Case Management

The WCA currently has four full-time 
counselors, one part-time counselor and two 
masters-level interns.  The counselors provide 
individual, group, and family counseling to adult and 
child victims of domestic and sexual violence.  Many of 
our clients are concurrently struggling with mental health and 
substance use disorders and find much success in their recovery 
after completing the WCA program.

Success!
A woman who had been using alcohol for years to numb the 
emotional pain of living in an abusive home subsequently had her 
two children placed into foster care due to a very messy home.  
She left her abuser, entered the WCA program, through counseling 
learned new coping skills for dealing with trauma, worked her case 
plan with Health and Welfare and regained custody of her two 

children after six months of sobriety.  Upon leaving the WCA she found a part-time job 
and moved into an apartment with her daughters.  Prior to leaving she thanked the staff, 
and stated it was the first time she felt she could hold her head high.  She thanked the 
WCA for the support and safety we provided.

Success!
A woman in her 50’s had been married for 35 years to a man who had 
been abusive since early in their marriage.  When the neighbors finally 
called the police, she left.  She had never worked outside the home and 
did not know how she would pay her bills.  Her case manager linked her 
with job training and a placement program, she found a part-time job 
and an apartment with rent based on her income, and for the first time in 
many years was able to work closely with her physician to ensure she was 

on the right medications for her medical conditions (previously she could only go to the doctor 
when her husband was in a good mood and felt they could afford it).  When she completed the 
program and left the shelter she looked 15 years younger than when she entered.  She left walking 
straight and tall with a smile on her face, determined to make it on her own.

At the WCA...

At the WCA...
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Endowment

Hope Society
Members of the Society are multi-year donors 
who believe passionately in the work that we 
do; they also understand that we need sustainable 
funding in order to serve the increasing needs in our 
community.  Joining the Hope Society is a significant 
commitment, but it represents a priceless gift to the 
families we serve. This past fiscal year we welcomed 14 new 
members into the Hope Society. 

To ensure its operations have a sustainable future, the WCA launched its endowment fund, which 
is overseen by the WCA Board of Directors.   The fund can accept gifts of real or personal property, 
stocks, life insurance proceeds and certain trusts or annuity contracts. The WCA will not begin to 
receive distributions from the fund until July 1, 2012 or until the fund reaches one million dollars.

Some of the first members of the Hope Society were retired physician Dr. Larry Knight and his wife 
Kaye, who is a WCA board member.  As they approached the end of their five-year cycle with the 
Hope Society, they decided to increase their contribution five-fold, with the additional amount going to the endowment fund.  

“As a doctor I saw the effects domestic violence had on both women and children,” said Dr. Knight.  “Supporting the WCA is one 
way my wife and I can help overcome the effects of domestic violence.”

Dr. Knight and his wife are encouraging all Hope Society members to increase their pledges and begin contributing to the endowment 
fund in order to ensure that the WCA is in our community well into the future.

At the end of the 2008-09 fiscal year, $38,201 was in the WCA endowment fund.



The Shop at WCA north end has been serving the needs of WCA clients and 
the community for sixteen years. Some of today’s customers were present when 
retail operations were started in 1994. These loyal customers shopped for 
themselves and their children when we opened, and now are shopping for their 
grandchildren.

Our donors are among the most generous in the valley, and nearly everyone 
who donates says it is our mission that makes them think of us.  The proceeds 
from our sales fund operations throughout the agency. Clients of the WCA are 
the direct beneficiaries of this public support.

“I just want to tell you how much I enjoy browsing/buying at the WCA Thrift Shop.  The facility is 
clean and the staff is always very friendly.  Throughout the past ten years, I have purchased clothing 

for my family and myself.  I work in an office and can say that 90 percent of my work and casual clothing has been purchased at 
the WCA Thrift Shop.  Many of my friends and co-workers also shop in the thrift store where we visit while shopping.  Both of my 
children have moved out and needed various household items, which I found in the shop.  I work near the WCA and am able to stop 
in often.  It’s always fun to see what new items are available.”

Outreach

Every year hundreds of guests attend “If 
These Walls Could Talk”, a one-hour tour 
of the WCA’s downtown facility.  During 
this informative, moving program you 
not only learn about our programs and 
how we help those in crisis, but you 
hear some of the success stories—and 
have the opportunity to meet some of 
the staff who work with the women and 
children who come to us.

TWIN

The 5th Annual “Healing Begins with Hope” Outreach and Fundraising Breakfast was held 
in May at the Boise Centre on the Grove; the theme was “Breaking the Cycle of Violence: 
Hope for the Future.”  Over 560 guests attended, and heard Detective Matt Brechwald of 
the Boise City Police Department describe domestic violence as seen by law enforcement, 
and from a WCA client who told how she broke the cycle, providing a safe home for her 
family.  The event raised over $77,000 in cash that morning, with an additional $218,000 
in gifts and pledges.

Healing Begins with Hope Breakfast

The 16th annual TWIN luncheon was held on 
March 31st , 2009 at Boise Centre. Twenty seven 
companies were represented and thirty three 
amazing women were honored for their contribu-
tions to the companies for which they work, as 
well as for their involvement in the communities in 
which they live. Nearly 450 people were in atten-
dance, and the WCA brought in close to $70,000. 
Thank you to all who participated!

If These Walls Could Talk...

From a shopper...

In the 2008-09 fiscal year, WCA staff members made more than 90 presentations
to approximately 4300 people in our community.



Memorials Honorariums

Alberta Frank
by Paul & Susie Frank
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M.D.
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by Jessica Fender
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Bobbie Groth
by Ann Lawson

 

Cindy Hall
by Jo Ellen DiNucci 
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by Sarah Leonhardt

Mr. & Mrs. Michael 
Henderson
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by Jeanne Simmons
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by Lynn Webster
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Charles & Diane Kiehn
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Karl Knight
by Lisa McKinley

Tara Knight
by Lisa McKinley

Bev LaChance
by Eileen & Richard Crane
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by Ann Lawson

Deborah Leeman
by June Mecham

Sue Stillman Linja
by Wendy Haws Rice

Frank Masterson
by Idaho Inclusiveness 

Coaliton, Inc

Nancy & Tom McCowan
by Gail & Chris Bray

Lola Michaels
by Jo Ellen DiNucci

Lynn & Clifford Morris
by Gail & Chris Bray

Newburn Family
by Betti Newburn

Ryan & Jaimie Newburn 
by Betti Newburn

NW Real Estate Capital
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Stacy Pearson
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Patti & George Walters
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